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It starts in the early 
spring every year. You start 
receiving letters and phone 
calls from heating and 
cooling service companies 
who want to come to your 
home to check out your air 
conditioner and get it ready 
for the cooling season.

When you own a top-of-
the-line air conditioner such 
as the Comfortmaker® 
SoftSound™ SXT+ two-stage 
model, do you really need to pay 
someone to check it out every year?

The answer is a resounding “yes.” 
Here are three important benefits of 
a preseason check-up:

1.  Cut your electric bill. To 
operate at top energy efficiency, 
your air conditioner needs to have 
just the right amount of refrigerant. 
A qualified service technician can 
check your system for refrigerant 
leaks and make sure it is charged 
properly for maximum efficiency 
operation.

2.  Extend your air conditioner’s 
life. A service technician can 
perform preventive maintenance 
checks to help you avoid expensive 
repairs in the future. Regular 

preventive maintenance can extend 
the life of your air conditioner and 
make it more efficient.

3.  Your warranty may require it. 
Most manufacturers now cover their 
air conditioners with warranties up 
to five years on parts and up to ten 
years on compressors. Just as most 
car warranties require routine service, 
some air conditioner warranties 
now require annual preventive 
maintenance.

Comfortmaker central air 
conditioners are covered with 
a 5-year parts limited warranty. 
Comfortmaker compressors are 
covered with either a five- or ten-
year limited warranty. Mainline 
models are covered by a No Hassle 
Replacement™ limited warranty.* 

Does your air conditioner really 
need a preseason check-up?

The manufacturers of 
Comfortmaker products 
believe that annual 
preventive maintenance 
is so important that 
Comfortmaker warranties 
require homeowners 
to have their systems 
checked and serviced 
by a qualified service 
technician once a year.

* For more information 
about high-efficiency 
air conditioners and 
Comfortmaker warranties, 

visit the Comfortmaker heating and 
cooling products Web site on the 
Internet at www.comfortmaker.com.

Call us today 
for a 
SPRING 
preseason 
system 
check-up!



Visit the Comfortmaker Web site: www.comfortmaker.com
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High-efficiency split-system 
Comfortmaker® SoftSound™ SX 2400 Series 
air conditioners feature environmentally 
sound R-410A refrigerant and offer a good 
investment in long-term operating cost 
savings with an attractive payback for 
homeowners. 

The Comfortmaker SoftSound SX 2400 
Series split-system air conditioners can 
achieve 15 SEER when matched with 
appropriate coils and blowers. Available 
in capacities from 1-1/2 through 5 tons, 
these high-efficiency air conditioners provide 
quiet operation and 14 SEER performance 
when matched with the proper indoor coil. 
When these models are matched with high-
efficiency indoor units, they achieve up to 15.0 SEER.

The SoftSound SX 2400 Series air conditioners offers 
the following top-of-the-line features and benefits for 
custom homes and customers who want the best:

• Environmentally sound refrigerant - Unlike 
traditional refrigerants, R-410A refrigerant does not 
damage the ozone layer with harmful chlorines. Because 
the traditional refrigerant, R-22, is being phased out, the 
environmental and money-saving benefits of R-410A will 
continue to increase.

• Quiet Operation - Copeland scroll compressors, 

industry-respected for reliability, and two-
speed fan motors provide quiet operation by 
operating in the quieter, lower speed most of 
the time. An Air Management System (“AMS”) 
with increased fan propeller diameters 
improves air distribution without increasing 
sound.  Sound jackets and a sound-reducing 
fan orifice further reduce noise levels.

• Self-diagnostics - Comfort Alert™ trouble-
shooting LED fault indicators in many models 
help service technicians accurately diagnose 
practically all system-related malfunctions.*

• Premium Appearance - All models feature 
appliance grade high gloss paint and post-
painted (black) coil fins for an unequaled 
contemporary look.

• Industry Leading Warranties - SoftSound SX 2400 
air conditioners are covered by a 10-year compressor 
limited warranty; a 7-year outdoor coil limited warranty, 
a 5-year parts limited warranty and a 7-year No 
Hassle Replacement™ limited warranty. The No Hassle 
Replacement limited warranty provides a new equivalent 
replacement unit if the compressor or outdoor coil fails 
during the No Hassle Replacement limited warranty 
period. Restrictions apply. Call us for details or visit the 
Comfortmaker Web site at www.comfortmaker.com.

*Comfort Alert™ is a trademark of Copeland Corporation.

SoftSound™ SX 2400 Series High-efficiency Air 
Conditioners Good Investment for Homeowners
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